B pamkax nposenenust 15 mapra 2018 roma BcemupHOro aHs 3alluThl MpaB
notpedureneil Ynpasnenuem denepanbHoii Ciryk0bl 110 HAA30py B chepe 3aluThl MpaB
notpedburteneil u Omaromonyunsi yenoBeka mo Huxeropozackoit obmactu paspaboTaHbl
peKoMeHJauuu (MaMsATKH) JUIsl IOTPEOUTENIe HHTEPHET - TOPTrOBJIH.

Pexomenaanum ajsi moTpeduTeIei M0 JUCTAHIMOHHOMY
Croco0y npoaaxxu Topapa

[lo cioxuBIIEHCS TpaguIMM TEMAaTUKy BCEMUPHOrO [aHS 3alUThl IIPaB
noTpeduTeneit  ompenenser  MexayHapoaHas ~— Dexepamms  TOTPEOUTEITHCKUAX
opranmzammii — (Consumers International —Cl) . B 2018 romy oH mpoxoauT moj
nesuzom “Making digital marketplaces fairer » - «Coenaem wuughposvie pvinku
CHPABEOIUGLIMU U YECHIHBIMU)).

VYnopasnenue PocnorpebHan3opa mno Hmkeropoxackoir o0nactu B pamkax
HOJATOTOBKM K Tpa3lHOBaHUIO BceMupHOro mAHs 3aliuThl 0OpaB MNOTpeOuTenen
pa3palboTajio ClEQyoIlue PEKOMEHIAUuu [UIsl NOoTpeOuTeneld Npu NpUOOpETEHUU
TOBapOB AUCTAHIIMOHHBIM CIIOCOOOM:

- IlpoBeputp coorBercTBUE UWH(pOpMaLMU Ha caiilTe ¢ HHPOpPMAIUEH,
PEIOCTaBIIIEMOM POJIABLIOM MO Tese(OHY, TOCPEACTBOM TEIEBUICHUSI.

- OLleHUTHh HEOOXOJUMOCTh COBEPILIEHHOMN MOKYIIKH.

- OOpatuTh BHMMaHWE Ha Hamu4yue HH(OpPMAIMKU HA caiiTe O HAaMMEHOBAaHUHU
MpOJaBIa ¥ €T0 MECTE HaXOXKICHUSI.

- Ilpu BO3MOXHOCTH HAECHTUPUIMPOBATH ropuanuYeckoe ymuo, WUII mo peectpy
HaJIOTOBOM CITy>KOBI.

- TloTpeOuTenp AOMKEH OBITH O3HAKOMIICH C TpeIcTaBlIeHHOW WH(OpMaIrmei Ha
caiiTe HHTEpHET-Mara3uHa 10 3aKII0YCHUS JOTOBOPa PO3HUYHOMN KYTLTH:

* 00 OCHOBHBIX MTOTPEOUTETHCKUX CBOMCTBAX TOBAPA;

* anmpece (MeCTe HaxOXKJICHUS ) TIPOJIaBIla, O MECTE U3TOTOBIICHUS TOBAPA;

* mosHOM (ppMEHHOM HaMEHOBAHWH MPOIABIIA;

* 0 11eHe ¥ 00 YCIOBUSAX MPUOOPETEHUSI TOBAPA;

* 0 ero I0CTaBKe, CPOKE CIY>KObI, CPOKE TOJHOCTH U TAPAaHTUHHOM CPOKE;

* 0 mopsKe OIUIaThl TOBapa, a TakKe O CPOKE, B TEUYEHHWE KOTOPOTO JEHUCTBYET
MPeJIOKEHUE O 3aKITIOYCHUH JOTOBOPA.

- O3HAaKOMUTHCS C OT3bIBAMHM Ha CalTe.

- [Ipu opmupoBannu 3akasza oOpaiiatb BHUMaHUE Ha (OPMY JOCTABKHU U OILIATHI.

- Ilpu monydyeHuMM TOBapa OLEHUTH O0BEM MPEAOCTaBICHHON HH(OpManuu ¢
00bEMOM YCTAaHOBJIEHHBIM 3aKOHOAATEIIBHO.

[Ipu npueme ToBapa HEOOXOAUMO TPOBEPUTD:

* I1€JIOCTHOCTB;

* KOMILJIEKTHOCTh TOBapa;

* COOTBETCTBHE JIOCTABIIEHHOTO TOBapa 3aKa3aHHOMY;

* HaM4YKe MPUHAJICKHOCTEN K TOBapY;

* TOKyMEHTAIH K TOBapy

* mpoune XapaKTePUCTHKH TOCTABJICHHOM Belly.



I Undopmanus o ToBapax AOBOAWUTCA O CBEICHUS IMOKYyMaTeias B TEXHUYECKOM
JNOKYMEHTALH, IPUJIaraéMoi K TOBapaM, Ha 3TUKETKax, IIyTEM HAHECEHUS] MapKUPOBKHU
Ha DJJIEKTPOHHBIX HOCHUTENSX, NPUKIAJIbIBAEMBIX K TOBapy, B camMOM ToBape (Ha
AJIEKTPOHHOM IUIaT€ BHYTPHU TOBapa B pa3/ielie MEHIO), Ha Tape, YIAKOBKE, SIPJIbIKE, WU
MHBIM CIIOCOOOM, MMPUHATHIM JJIs1 OTAEIBHBIX BUJIOB TOBAPOB.

- Tlocme mnepegaun TOBapa HaJJIEXKallIEr0 KayecTBa B CEMHUJIHEBHBIM CPOK,
MOKYyTaTellb BIIPaBe OTKa3aThbCs OT HEro B JIt000Oe BpeMsl, a B ciydae eciii HHGOpMaIus
0 TMOPSZIKE U CPOKax BO3BpATa TOBapa HAJUICKAIIEro KauecTBa He Oblia MpelocTaBIeHa B
NUCbMEHHOM (popMe B MOMEHT JOCTaBKHM TOBapa, MOKYIMaTellb BIPAaBE OTKA3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Mepeadyn ToBapa.

- CoxpaHsTh JOKYMEHTHI, TOJTBEpkKAatoNIME (HaKT U YCIOBUS MOKYIKH TOBapa.

Taxxxe Jnns BO3BpaTa ToOBapa TpeOyeTcsi COXpaHATh TOBApHBIA BHUA U
MOTPEOUTENHCKHE CBONCTRA.

- CBOEBPEMEHHO NPEIBSABIATH IPETEH3HUIO.

B cnyuyae ecnau mokymnarento nepeaaeTcs TOBap C HApyILIEHUEM YCJIOBHI 10roBOpa,
Kacaroluxcsl KOJIMYECTBA, aCCOPTHUMEHTA, KaueCTBa, KOMIUIEKTHOCTH, Tapbl W (WJIH)
YIIAKOBKM TOBapa, MOKyNaTelab MOXKET He nmo3aHee 20 AHEN mocie MOJIydeHus ToBapa
M3BECTUTH MpOAaBLa 00 3TUX HAPYIICHUSIX.

I Undopmanus o mopsake U CpoKax BO3BpaTa ToBapa IMOTPEOUTENIEM JIOJIKHA
COJIepXKaTh:

a) aapec (MECTO HaXOXJEHHA) MPOJABLA, M0 KOTOPOMY OCYLIECTBIIIETCS BO3BpaT
TOBapa;

0) pexxuM padOThI MTPOJIABIIA;

B) MaKCHUMaJIbHbI CpPOK, B TEUEHHE KOTOPOTO TOBAap MOXKET OBbITh BO3BpAlICH
MPOJIaBIly, WJIIK MUHUMAJIbHO YCTAHOBJIEHHBIN CPOK;

r) NOpenynpexJeHue O HEOOXOAMMOCTH COXPaHEHWs TOBAapHOrO  BHU/A,
MOTPEOUTENBCKUX CBOMCTB TOBApA HAJUIEKAILETO KayecTBa O BO3BpaTa €ro npojaaBiyy, a
TaK)Ke JOKYMEHTOB, MOJATBEPKAAOIINX 3aKI0YEHUE JOTOBOPa;

1) CPOK ¥ TIOPSAJIOK BO3BPATa CYMMBI, YIUTAUEHHOM MOKYMHaTeIeM 3a TOBap.

- IloTpebutenp WMEET MpaBO B Cllydae HAPYIICHUS yCTAaHOBJIECHHOIO JOTOBOPOM
KYIUTU-TIPOIAKH CpOKa Mepeaadn MpeIBApUTEIIHFHO OIJIAUYEHHOTO TOBapa MoTpedoBaTh ¢
IPOJIaBIla YIUIATHTh €My 3a KaKIbIH JeHb NMPOCPOUYKH HEYCTOWKY (IIEHH) B pa3Mepe
ITOJIOBUHBI IIPOLICHTA CYMMBI ITPEIBAPUTEIIHFHOM OIIaTHl TOBapa.

- Ilpu otka3e mnorpebuTens OT TOBapa NIPOJABEIl JOKEH BO3BPATHUTH €My
JEHES)KHYI0O CyMMY, VIUIQUCHHYIO IIOTPEOMTEIEM II0 JOTOBOPY, 3a MCKIIOYCHUEM
PacxoJI0B MpoJaBiia Ha JOCTABKy OT MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE MO3HEE
yeM dYepe3 ACCATh THEH CO AHS TPEABSBICHHS TOTPEOUTEIIEM COOTBETCTBYIOIIETO
TpeOOBaHMUS.

B cmydae ecnmu BO3BpaT CyMMBI, YIUTAYEHHOH TOKyMHaTeIeM B COOTBETCTBHH C
JIOTOBOPOM, OCYINECTBIIICTCS HE OJHOBPEMEHHO C BO3BpPAaTOM TOBapa ITOKyIaTEeIeM,
BO3BpAT YKa3aHHON CyMMBI OCYIIECTBJISIETCS IMPOJIABIIOM C COTJIACHS TIOKYIIATelsT OJJHUM
U3 CIIEIYIOIIUX CITOCOOOB:

a) HATMYHBIMH JICHS)KHBIMU CPEJICTBAMH 110 MECTY HaXO0XKJICHUS MPOJIABIIA;

2



0) MOYTOBBIM TTEPEBOIOM;
B) IyT€M MEPEUMCICHUS COOTBETCTBYIOIIEH CyMMbI Ha OAHKOBCKUN WJIM UHOW CUET
ITOKYIIATeJIs, YKA3aHHBIA ITOKYIIATEIEM.



